


REGULAR CLEANING-GENERAL DUTIES

In  general  the  following  duties  shall  be  performed  by  the  sanitation  staff

subject to further instructions of the Department of the specific areas of their deployment.

1. Toilets to be cleaned at least twice a day and also as and when required.

2. All rooms to be cleaned with broom and wet mob daily.

3. Waste baskets to be emptied at least once a day or as and when required.

4. Outdoors broom sweeping and garbage disposal twice a day.

5. Fire extinguisher to be kept dust free at all times.

6. Window  Glasses/Wire  mesh  are  to  be  cleaned  weekly  with  collin  and
Detergent or as and when required.

7. Floor scrubbing is to be cleaned weekly. In addition, daily cleaning of rooms
with black phenyl and detergent or as and when required.

8. Outside cat walks are to be cleaned daily/weekly with water or as and when
required.

9. Doors/water buckets in each room are to be cleaned daily and weekly with
water/detergent or as and when required.

10. All  electrical  fittings  are  to  be  cleaned  daily/fortnightly  by  dusting  with
cloth, Colin/brushing as the case may be as and when required.

11. China Wares/Sanitary fixtures like wash basins, glazed tiles, W.C. Urinal
flooring, Sinks, Waste Baskets, Mugs, Water Coolers etc. are to be cleaned
with Acid/Vim once a week or as and when required.



GENERAL TERMS AND CONDITIONS

1. The rates of wages to the sweepers and the supervisor shall be determined as per the
provisions of the Minimum Wages Act of Labour Department, U.T. Chandigarh. 

2. The Service Provider/Contractor will deposit the Best Substance Isolation BSI @
4.75 % from the wages of the labourers so engaged as per the provisions of the
Minimum Wages Act of the Labour Department of U.T. Chandigarh.

3. The penalty @ 2% of the monthly value of the contract shall be imposed for non-
commencement of the work. SSSE/JSSE/DSSE shall have the power to condone the
delay,  reduce  or  remit  the  penalty  so  imposed  to  any  extent,  on  your  written
application, in case the authority competent to do so finds that the grounds given by
the Service Provider/Contractor are reasonale and satisfactory.

4. The decision  of the SSSE/JSSE/DSSE with regard to the quality or work/services
done by the Service Provider/Contractor shall be final and acceptable to him. He
will, therefore, rectify the defect so pointed out without any extra payment.

5. For the purpose of proper identification of the person deployed at various points, the
Service Provider will itself issue them the Identity Card, Identification Documents
and they shall be duty bound to display the identity Cards at the time of duty.

6. The  wearing  of  uniforms by  the Sanitation Staff deployed for duty in the Secretriat
shall  be   compulsory.   The  uniform   as per approved colour coding  will be
supplied to them by the Service Provider/Contractor at its cost.  Any person found
without uniform on duty shall be charged Rs. 50/- per day as penalty  for  such  lapse
or  the  penalty charges shall be recovered from his adminstrative charges from the
monthly bill. The SSSE/JSSE/DSSE may however, increase the amount of penalty in
the cases(s) or repeated default as deemed fit.

7. The persons deployed by the contractor for the work shall be the employees of the
contractor for all intents and purposes and in no case, there shall be any relationship
of employer and employee between the said person and the Haryana Civil Secretariat
Department, either implicity or explicity. Contractor will ensure that employees are
medically fit and free from communicable disease. The antecedents of the person to
be provided by the contractor will be got verified from the appropriate authority at
his own level.

8. The Service Provider/Contractor will deposit the refundable security @ 10 % of the
tendered cost which can be forfeited in case of any default.

9. The daily operation of sweeping, swabbing and cleaning of all the area as mentioned
above shall be finished between 7.15 AM to 8:45 AM. Thereafter, the sweepers shall
remain present on each floor from 9:30 AM to 5:00 PM for maintaining the level of
cleanliness  by  repeatedly  swabbing  the  floors  & cleaning the  Urinals  & Toilets.
Contractor’s  supervisor shall remain present till 5:00 PM every day at the site. His
authorized representative shall remain available at site from 7:15 AM to 4:00 PM for
attending the complaints regarding sweeping, swabbing and cleaning of the building.

10. All the waste papers collected during cleaning operation shall be placed at the place
provided by the department daily.

11. The Service Provider/Contractor will be responsible for any kind of damage to the
furniture,  electrical  &  sanitary  fixtures  etc.  while  doing  day  to  day  works  of
sweeping, swabbing and cleaning. He will also be responsible for theft of any item
by his labour from the office rooms located on all the floors of the building.

12. The Service Provider/Contractor will not sublet the work.



13. The  Service  Provider/Contractor  will  be  responsible  for  the  antecedents  of  the
sweepers  and  the  employees  to  be  engaged  by  him  for  day  to  day  cleaning,
operation. He will maintain daily records of the names and the complete particulars
of his workers which will be engaged by him for the cleaning operation and daily
report shall sent to the Adminstrative Officer.

14. The Service Provider/Contractor will be responsible for the welfare of the sweepers
and  the  employees  so  engaged  by him such  as  payment  of  wages,  any  time  of
accident/mishap etc. The department will not be concerned with any problem of the
sweepers and other employees engaged by him.

15. Inspection would be carried out on every Monday, Wednesday and Friday by the
representative  of  the  department.  During  such  inspections  the  service
provider/contractor  or  his  authorised  representative  will  accompany  the
officials/officers  of  the  department.  In  additional,  the  department  may  carry  out
surprise inspection at any time during the week. In case of improper cleaning on any
day, penalty may be levied for the occasion by the department upto an amount of Rs.
1,000/-. Decision of the department will be final in this regard.

16. Running payments will be made to contractor on monthly basis. He will submit his
bill on Ist day of every month. The payment will be released by the department only
after satisfying itself regarding satisfactory cleaning of the building during the month
as per terms and conditions.

17. The department shall deduct income tax at source (T.D.S.) @ 2% of the payment to
be made to contractor from time to time under section 194 C (1) of the Income Tax
Act, 1961.

18. In case of unsatisfactory work, the department will also have the right to terminate
the contract after giving a notice of one week.

19. The Service Provider/Contractor will take all reasonable precautions to prevent any
unlawful  acts  or  disorderly  conduct  of  his  employees  so  deployed  and  for  the
preservation of peace and protection of persons and property of the department.

20. In case any of the persons, so deployed by contractor do not come upto the mark or
perform their duties properly or indulge in any unlawful acts or disorderly conduct
contractor  will  take  suitable  action  against  such  employees  on  the  report  of
Government in this respect.

21. In  case  of  any  complaint/defect  pointed  out  by  the  department,  contractor  will
immediately replace the particular person so deployed without further arguments.

22. The Service Provider/Contractor will keep the department indemnified against all the
loss caused to the department property by way of theft, mishandling or otherwise and
the claims whatsoever in respect of the employees deployed by him at various points.
He will be responsible for paying the recovery of amount of any loss caused to the
sanitary and public health  fittings,  electricals  etc.  of the department.  In case any
employee so deployed by him enters into dispute of any nature whatsoever it will be
answering by him.

23. The department shall have further right to adjust or readjust or deduct any of the
amount  as  aforesaid  from the  payments  to  be  made to  the  contractor  under  this
contract or out of the security deposit by contractor.

24. The  payment  of  the  amount  agreed  to  shall  be  made  to  the  service
provider/contractor on the basis of the monthly bill raised by him and duly supported
with the verified vouchers/reports by the concerned officers being authorized for the
purpose by the department.



25. The contract may be terminated on any of the following contigencies:-

a) On the expiry of the contract period. 

or
b) a notice at any time during the currency of services, in case the services  

rendered by contractor are not found satisfactory and in conformity with the  
general norms and the standard prescribed for the services. 

or
c) For committing breach of any of the terms and conditions of the contract by  

contractor.
or

d) on  assigning  the  contract  or  any  part  thereof  or  any  benefit  or  interest  
therein or there under by contractor to any third person for sub-letting the  
whole or a part of the contract to any third person.

or
e) on  being  Service  Provider/Contractor  declared  insolvent  by  competent  

Court of law. During the notice period for termination of the contract, in the  
sitution  contemplated  above.  Contractor  will  keep  on  discharging  his  
duties  as  before  till  the  expiry  of  notice  period.  It  shall  be  his  duty  to  
remove all the persons deployed by him on termination of the contract on  
any ground whatsoever and ensure that no person creates any disruption/

hindrance/problem of any nature to the department. 

26. In case, the service provider/contractor wants to terminate the contract, two month’s
notice will have to be given to the department.


